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Em*rrydasm*s&8"?

Although a person's feelings cannot be observeC directly by others but they can be inf erred
Trom iris over"t behaviour ancJ verbal report of his introspecticn, as no orie can doubt the reality
Of e"motions as conscious experience" To produce 3il erytotion, a stimulus situation must be related
tn past cxperience and seen as having irrrplications in the future. ln an organization urhen an
ertlployee feels the presenue of a threatening situation, he may har:dle it in either of the two
ways. l-{e may be eonfident of his abitity to handle the situation and may see if as a chalier:ging
i:;:portunity to prove hinrself or exoerience fear or dread. Tl'rrrs, our appraisal oi situaticn and
sltbsequent enrotions are strongiry influenced by oui- own estimate of capabilities. The ernolici-rs
aroused depend not so much on the sr-rs:,{g themselves, as on how they ai"e aopraised.

Buck (1985) has defined emotinn as the process by which motivational potential is reaiizei
ur 'i"eacj out', when activated by challenging stimuli. ln other words, emotion is seen as a 'read
out' mechanlsm carrying inforination aboi.it motivational systems. Emotions have long been
tlorlsicicred to be of such cjepth and pc',ver that in Latin, for example, they ',vere described as
'i'tlotus anima', meaning literally the spirit that muves us. Contrary to most conventtonal thinking,
Fltrlotions are inherentiy neither positve nor negative; rather, thel,serve as the si.ngle most oowe i"firl
$ource of httman energy. ln fact, each feeling provicies us with vital and potentially profitable
,i,foi'mation every minute of the day. This feedback ignites creative genius, irnproves and shapes
trusting re iationships. provicies an inner compass for one's life and careei", guides to -uinexpectecj

i:r.issibilities and e\/en saves crganization frcm disaster. To exhibit emotions is very easy but cloing
it eit the right time, at the right place, with the right person and to the right degree is Crfficult"
"i-he managernent of emotions has given rise to the most talked about term "Emotionai lntellicence".

Hrnotional Inte!ligence
Ei'notionai lnteiiigence motivates empioyees to pursue their unique potential and purpose,

ai.id act;vates innermost potential values and aspiiiations, transforming them from things they
tltink about, to what they do. Emotional intelligence enables o;re to learn to acknowlecige ano
iti:dersiand feelings in ourselves and in others and that we appropriately respond to them, ef f ectively
applying the information and energy of errrotiorrs irl our daily iife and wort{ Cooper ano Sawaf
(19gl7i Cefine ernotionai irrtelligence as the ability to sense, understand and effectiveiy apply
Ithe pol,vei' and acumen of emotions as a source of human eRergy, information, connection and
influencej Mayer and Salovey {1993) clefine emotional intelligence as the abj.lity to rfionitor cne's
o''orn ancj other's feelings and emotioris to discriminate among them, and to use this information
tciguide one's thinking and action. Enrotional intelligerrce involi,es the ability to perceive accurately,
atlpraise, and express emotions; the ability to access and/or generate feelings u,rhen they f aciliate
trrcrt-tghts; the abiiity to understand emotions and emotional knowledge and intellectual grorvth.

ilinotional euotient versus tntelligence euotient
lntetiigence refers to abilities to adjust with the situations. lt is a concept that refers to individual

ciif ferences in the ability to acquire knowledge to think and reason ef fectively, and to deal adaotively
witn the environment. Earlier, it was tliought that performance is the outcome of certain abilities,

\
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4 | irlanual for Emotional lntelligence Scaie ('E. t"s.)

r:ollectively knovun as lntelligence. l-1owever, increasingly it has bcen realized that in addition tc '

intellignce, emotions are equally c; even more responsible for perfornrance. Hence, the ccncept

of Ee has become pop,.rlar particulariy in managgment sciences" Emotions are powbrful organizers -

of thought and action and pai"adoxically indispensable for,reasoning anri rationally. EQ cornes

to the aid of lO when there is a;reed to solve important problems or.to"make a key decision.

It enables ro accomplish this in a superior fashion and in a fraction of the time-a few n:inutes:

or even moments, for example, instead of the entire da.7 or more of the exhausting non-stcp

linear, sequential thinking that might be required. to reach the same decision withou,t the-aid o;

EO. Moreover, emotions awaken intuition and cu'riosity, rryhich assist in anticipating an uncertain

futu;-e and planning our actions accordingly'

in.fact, enrotional intellige;ce is an indi:pensaole acrivato: and enhancer cf .lO. iC' and EC:

inerr-elate with each other and this rreates a drTnarnic tension frcm one to tl-,e other, stabilizirrg

their respective energies. For peopie with identical lOs, some oLttperform others. This suggesis

something beytlncl, which l0 is at work. That something or a,large part of it, is EO. When en-rotions

are acknowledgerl arrd guided constructively, they enhance performance. l-tnlike lQ, Ec can be

jevelcpcd anci ;rurtured eve;l in odutthooC anC can prove b,eneficial to one's health, relationsl',;p

and perfoimance. Over the years, vig.rrous debate has surrourrded the issue of whether naturc-

(gendtic endowment) or rrurture (enrrironment influences) prirnarily determine personalit', or rtoi -

per-sonality is defineii as the comh,ination cf stable pnysical and mental characteristics th:t gr'.:'

:t-,^ i::r!:.,irj,,:! !i. .-::. h+r;rl+ntitr-,. EnOt!l^"! ;n14!!ingnqe Can Lre learned and gfadUally Ce';elOp€C -!iiV lrlvlVr\,ugi ir!u Ui

unlire iO which afler a particulai'age carrnot be developed. El is developed through experiences'

Competencies keep on gro'ruing through experiences; people get better and better tn handlin;: 
-

ei-i-;oticns, influencing cthers and in soclal aclroitness. ln fact, studies that have tracked people's

levei of El through the years, show that people get better and better in those capabilities as the\'

^r^\Ar hanrllinn therr nwn emotiOnS and imO,tlSeS.

Emotional tnteiligence and Organizations
It is unrealistic to set aside our emotions ancifeelings in workplace" Crganizational life requir':s

that we work together. side b1, side for eight to tvrelve hours a Cay. We spend more time witrr

our co\^iorkers than lve do with oui'friends, spouse or chilcjren. Feelings and opinions just dc

not go away because we walk into workplace. At work, we can put on work clothes, but u"e

cannot take off our emotions, so wnat happens to our etnotions at work ? 1'hey go undergrouni

and become a powerful invisilble force. The term Emotionai lntelligence encompasses the foilcwinE

five characteristics and abilities as discussed by Goleman (1995)'

1" Self-awareness-knowing your emotions, recognizing feelings as they occur and

discrlminating between them is beir-rg emotionally lite:'ate. Being able to identify and labei specif ic

f eelings in yourself and others; being ableto discuss emotions andcommunicate clearly and directly'

The abilit,i to empathize with, feel compassion for, validate, motivate, inspire, encourage 3n'I

soothe others" The ability-to make intelligent decisions.rsing a healthy balance of emotions anc

reason" Being neither too emotional nor too rationai. The ability to manage and take responsibilitl' '

for one's own emotions, especially the responsibility for self - motivation and oersonal happiness '

Recoonizing and naming ones own emotions, knowledge of the causes of emotions, recognlzing

the difference between feelings and actions'
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2. l/lood rllanagement-hanciiing feelii'rgs so that they are relevant to the current situation
arnd'7ou react appropriarelv. Frustration tolerance and anger managentent, eliminating verbal pull-

- don'ns, fights and group disruptions, better abie to express anger appi'opriately without resorting
- to violence, iewer suspensions or expulsions, less aggressive or self-destructive bel-raviour, mcre
. positive feelings about self, school and famill," better at trandling s?ress.

3. Setf-motivation"- "gathering up " your feelings and ciirecting yourseif towar6s a goaI, ciespite
self-doubt, inertia, and impulsiveness. Mure responsible, better able to focus on task at hancj
and pay attention, less impulsi,re; more self-contr,^,llecl and improvec'lscores on achievement tests.

4. Empathy*recognizing feelings in othe;"s and tuning into their verbal and nonverbal cues"
Lette r a b i e to ta ke a n oth e r pe rs o n 's pe rs p ecti rre, i m p roved em p a th y a n d s e n s iti ve to oth e rs ' feel i n g s .
Lretter at listening tc others. Affiliarive persons are friendly, sociable, helpfui and skilfui in dealing
urith people. and open about their feelings. They rnake goou companions because thcy a;.e pleasant
ar'r'J agreeahrle. Cthers feel comfortable with them and like them. ln other words, aff iliative persons
llave superior emotional and social sk;lls in ciealing with others, derive gratification and rewai-d
frcn-r their interpersonal ccirtacts, and tenrj to be source of happiness to others.

5. Managing rclationsliips - handlirrg interpersonal interacticn, cnnf !ict resolution, ancl
nogotiations. increased abilit',r to analyze and understand relationshrps, better at resolving conflicts
and negotiating r:isagreerr,ents, bettei at soirr!ng problems in relationships, more assertive and

-skilled dt communication. llore popuiar ancJ outcroing; fricndll, arr.t;nvolvecj wiri: peer.s, nici.:
-er:ugitt out by peers, rnore concerned and considerate, nlore "prosocial" and harrnonious in gi-cup,s,
llLr.)l"F, qhrrinn nanar..-a+i^-. ^^-J l-:r)'l/r!' iiisiii;u, uuuiJeiaiici-i, ano ireipfuiness. rnore cienrocratic in dealing with others.

IVi*;,rsures of Hn:+tlona! !nte!ligence
The authors came acrcss two measures of emotional inteiiigence. EO in business and lifer':r: F'o :lr:lert::d b, ; i;u;.Coine , si"oire iviociei uxp,iaineci by e ooper ('i gg7), This moclel assumes

elllotionai inteiligence as out of the realm of psychological analysis and philosophical theories
arlci rrtoves into the reaim of direct knowing, exploration and application, The first cornerstone
is; e r;oticrtal literacy, which br-;ilds a locus of self-coniidence through emotional honesty, enei-gy,
ernotional feeclback, intuiiion, responsibility and connectlon. T.he second cornerstones, emoticnal
l'irness sirengthens authenticity, beiievability and resilience, expancling circle of trust and capacity
foi"listening, nranaging conflict and rnaking most of constructive discontent. The thiro cornerstone
is; e;.notional depth that explores ways to align one's life anc work with his or her unique potential
aiiicl purpose, anci accountability, r,vhiclr in turn, increases influence without authority. The fourth
enrnerstone is'emotionel alchemy'. through rnrhich one can extend creative instincts and capacitv
ter ficw with problems and pressure and to compete for the future by builcing one,s capacitytc ser-ise more readily. EQ comprises various r"elated components that strengthen emotionai
ini'elligence and gir"'e desire,J outconres. There are 21 scales which best explain Eo, The scale
are Further grouped under fi're categories, namely current enrrironment, literac!/, competencies.
v;tlues and beliefs, and outcomes. Cooper and Sawaf (1gg7i have reported EO rnap in,,a,,hich
tot'al score on each scale is graded in.one of the foui" leveis*-optimal, proficient, vulnerable, and
iatrtionar-v' Goieman {1 g95) aeveloped another scale. The scaie has various si'tuations and scores
arB comotrtecJ on tlre hasis of responscs to these siLuations" The auihors did not come ocross
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any scales developed for lnciian conditions. The present'r'rcrt< wis ndertaken to develop a suitable

self-report measuie for Indian milieu.

Development of the Scale

After consulting relevant literature, 1O6 items \A/ere developed (Table 1)' Each item was

transferred on a card. A panel of 5O judges with postgraduate degree and more thatl 10 years

of experience in their reievant fields was prepared. Definition of Emotional lntelligence was also

written on a card alongwith necessary irrstructions for the selection of the items on the card-9'

The cards were placed before each judge who was contacted individually. The choice for

categorization of each carci was noted anci the frequenc'y of choice was calculated, The items,

which were chosen 7So/o or ;-nore trmes, were spotted out" The 34 items thus chosen were

administered on 200 executives. The data was rhcn tabuiared and item-total correlations v'leIe

calculatecj (Table 2-). ltems naving correiation less than the value of .25 (p<'O1)were droopeC.

The value is taken from Fisher and Yates {1992i table of correlation coefficients and their levels

of signif icance. The f inal f orm of the scale constitu ied 34 items {Table 3 'and 4) . The Hindi Version

of the final items was prepared in consultation with 10 judges who we;"e well versed with both.

English as well as Hincji" The inter-item cori'elations of the frnal ltems were also determir:ed

(Table 5 r.

Reliabiliry : Tite reliability of the scale was deremined by calculatrng reliability coefficient

on a sampie oi 2CO orljccts. T;e;y;li half :eliabili:',, ccefic!:rt.'r.'as fi''!^{-'{ tc be 0'88

Validity: Besicies face valicjiLy, as ail iterns were;-eiated to the variable undei"focus, the

sca!e has high contenf r,,alidit\r. lt is evideitt from the assessment of jr-rdgesiexperts that irems

of the scale are directly related to the concept of Emotional lntelligence. ln orde;'to iinc ou:

rhe validitv from.the coeficient of reliabilit.,.(Garrett, 1981), the reliability.index *35 63lcr;iatecj.

which indicateci high vaiiciity on dccour-rt of being O'93"

Factors of Emotional Intelligence I The scale was adrninistered on 20(^.r execul-ives a,rci the

scores obtaineci were subjected to factor analysis and ten factors were identified (Tabte 6)" Thes.,

are self av",areness, empathy, self motivation, emotional stapility, rnanaging relations, integritv,

self developrne-nt, value orielrtation, commitment and altruiLtic behaviour.

A. Self-awarenessis being a\^/are of oneself and is measured by items 6,12, i8, 29' These

items a!-e 
,, 

! can continue to do vvhat I believe in even under severe criticism. " I ha','e mv priorities

clear, ,, 
I believe in myself , and " I have built rapoort arrd made and maintiinecj personal frienciships

with work associates" " This factor is the strongest and explains 26.8 percent variance and tras

a total factor load of 2.77. The correlation of this factcr with total score is O.66

B. Empathy is feeling and uncjerstanding the other person and is ttreasured by items 9, 1C.

15,20 and 25. These are " lpay attention to the worries and concerns of others, " lcan liste;'

to someone w,ithout the urge to say something, " ltry to see the other person's point of vi-ew.
,' I can stay focused under pressure, and " I anr able to irandle multiple demands. " This factor"

explains 7"3 percent variance with a total factor load of 3.11. The corretation of the factor with

total score is 0.70

j

i
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.-Ihese items are " people tell me that I am ar: inspiration for tlrem, " I am able to make intelligent

decisions using a healthy balance of emotions and reason, " I am able to assess the situation

ancJ then behave, " I uan concentrate on the task at hand inspite of disturbances, " i think feelings

snoutd be managed, and " I believe that happiness is pn attitude. " This factor accounts for 6.3

percent variance and a total factor load of is 3.28. lts correlatioir tn'ith total scol"e is 0'77.

D. Ernotionat stability is measured by items 14, 19,26 and 28. These a;"e " I do not mix

Lrnnecessary emotions with issues at hand, " I am able to stay composed in both good and bad

-situations, 
" I ary conrfortabie and opcn to novel ideas antJ new information, and " I am persistent

in pursurng goals despite obstacles and setbacks " This factor explains 6.0 percent variance 'with

i: Lotal factor load of 2.51 " The correlation of this factor with total score is 0"75.

E. Managing relations is measured by 1 5, 11 and 17. The statements that measure this

iarctor are " lcan encourage others to wc,rk e','en u/lten things are not favourable, " ldo not

riepe nd on cthers' encsuragement to Co mr7 worK well, " I am perceived as friendly and outgoing,

arrd " lcan see the brighter side of ani- situation". This factc,r explains 5.3 percent variance
,witlr a total factor ioad of 2.38. The correlation of this factoi'rr.'ith iotal score is 0.67'

- F. Integ;ity is measured by iterrls 16,2-/, and 32. " ican sland up for my beliefs, " lDursue

gr'|ais be.r,ono'vrthat rs requireci of me, ancj " iam aware of my weaknesses " are the statements

tnilt fiteasure this factor. -i-his factor explains 4.6 percent variance uvith a total factor load of

i .se.
t-.G. 

Sutf-developmertt is measured by items 30 and 33 which are " I arn able to iclentify and

separate my emotions and " I f eel that I must develop myself evea when my job does not dernand

it" and explains 4"1 percent variance with a total load cf 1.37"

ii. i*aiue orientation is measureci by items 21 , 22. The statements are " I am able to maintain

the standards of honesty and integrity, and " lam able to confront unethical actions in others"

and explains 4.1 percent variance with a tctal factor load of 'l .29.

l. Commitment is measureci by the itenns 23 and 24. " I am able to meet commitments and

keep promises, and " i am r-rrganized and careful in my work.."'measure this factor' This factor

accounts for 3"6 percent variance with a total factor load ot 1.39"

_ J" Altruistic behaviaur is measured by tire items 3 and 13. The items are " I am able to

ericourage peopleto take initiative, and " lcan handle conflicts dround me." ltexplains 3"0 percent

variarice with a total factor load of 1,3.

. Uses of the Scale : The scale can be used for research and survey purposes. lt can also

Lre used for individual assessment" lt is self-administering and does not require the services of
i-,ighly- trained tester. lt is eminently suitable for group as well as individual testing"

Lirnitations of the Scale : ln all the tests of this nature, the subjects do manage to get some

insighl into what the purpose is. As such, there is always the factor of " sociat desirability and

i'allng'" f hescalepui'portstomeasureiearnecjoptimismof whichthesubjecthassomeawareness.
It shouid not be useci as a tool for individual diagnosis unless strpporteC by other evidences'
Observation of other self-relateC perceptions is also requir:ed.

t
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Norms of the Scale: Norms of the scale are available on e sample of 2oo subjects. These
norms can be regarded as reference points for interpreting the Emotional lntelligence scores. The
users of this scale are advised to develop their oWfi norrr rs based on their own samples. lndividuals
witn high score can i:e cons;dered to have high level of emotional intelligence and uru fit"ivlo
be high performers.

Instructions for Administration and Scoring
1 ' The instructions printed on the re*spcnse sheet are sufficient to take care of the questions that

are asked.

2" No time limit should be given for completing the scale. However, most respondents should
complete it in about 10 minutes.

3' Before administering the scale, it is advisable to emphasize orally that respc,rses should be
checked as quickltT as possible and sincere cocperation is sought fcr the same" The responses
should be kept confidential.

4" it should also be ernphasized that there is no right or wrong answer to.the ststements. Thestatements are designecl to understarrd the differe;rces in individual reacticns to va;.ious
situations" The scale is rneant to know the difference between indivrduals and nor meant to
rank them as good or bad. , l

5' lt should be duly emphasized that all statements have to be responceci to and no staternent
should be left unanswereC.

5' lt is not desirable to tsll the subjects the exact purpose fc:'i.;hich the scele is being usecj.

7' Though the scale is self-administering, it has been found useful to read out the instructions
printeci on tne response sneer_ ro rne suDJecTS.

L l'4anual sccring is dcne co;^ivenient!y, hence;":c scoring key.;s pi.ovideii.

9" Eaclr item or statement should be scored 5 for strongly agi'ee, 4 for agree, 3 for neutral, Z f ar
disagree and 1 for strongly cjisagree.
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Table { : List of Initial ltems

i
2

3

+.
q

b.

oo.

L
13.
11
, t-

11tL.

r<

I+.
1R

16.

t/.
tu.
1o

20.
2n, .

22.

LJ,

24.

25,
26.
a --1

,aL9.

29"
30.
aa
JI

JZ.

33.

34.
35.
Jb.
3/,
38.

I am unable to feel anything in certain situations'

lcan assess that lam getting angry or am feeling sed'

i know r,vhat is the cause of my bad mood.

I am able to understand emotions"

I can express my feeling of love for the people i care about.

I am able to understand when the other pei'son is in pain.

larn able to accept the other person's state of nrind even if I do not w'ish to dc so.

I can encourage othe's to WOrk even when things are not f avourable.

I feel energized even utrder adverse situations'

People tell me that I srrl oo irrspiration for them'

I am able to encourage people to take initiative'

I am able to comfort people v;hen they are not feeling nice.

lam able to make interligent decrsions using a healthy balarrce cf ernotion and reason

i believe that happiness is an attitude'

I rlo not depend cn other's enco(lragement to do my vrork weil.

t can stav happy eveir in an adverse situation'

ican contirrlle to cio whot I believe in, even urnder Severe crittcism.

I rio my rnrork well.

I am resr:onsible for mrT decisions.

lcan understand rvhy lanr feeling bad about someone's behaviour.

I i: ::i :ct tnp'rlcirra!v
I car: act acco;ding to the situaticn.

I am able to assess the situaiiorr and their behave'

I do not worry about what is going to happen'

lf things do rrct rruork out nrf w3!, I am aOle to shift to othei'things'

i do not react harshlY to others.

I do not get vvorked up at everything and anrTthing'

lf I am angry, I am able to communicate what I am angrrT about'

I do not get upset easilY.

I try to better myseif , but I llnow that no one can be perfect.

I am aware of my self worth"

I do not interrupt others or finish their sentences'

ldo not play doctor, when lam not a doctor'

I am aware that reality is here and nortr"

i believe tlrat whatevei' happens, happens for the best'

I am happy about my situations.

I kc:p working towards my goal inspite oi obstacles'

I believe that I am responsrble for wnat happens to me'

:
I

a



tLl lvf a n ual for E.mottonal I ntelligen ce Scale (E"l.S.)

39.
40"
41 "

42"

43.
44.
45"

46.
47.
48,
49.
50.

51"

52.
53.
54.

56.

57"

58.

59"

60"

6'1.

ot"
63.

64.
65"

66.

67.
68.

69"

10.
11.
72"

IJ,

74"
-7 tr,

76"
71.

I can concentrate on the task at hand rnspite of disturbances.

I can understand cther person's pains.

I pay attention to the worries and concerns of others.

I can iisten to someone without the urge to say something"

I unclerstand that adviee is not needed every tirne someone describes his or her prokrlems.

I help peopie wherever I can.

People tell rne that they can depend on me"

I am perceivcd as friendiy and outgoing.

I have my priorities clear.

I can handle conflicts around me.

I do not mix unnecessary emotions with the issues at hand.

I try to see the other person's point of view.

i understand that every behaviol'r directed towards me \e'as not nieant for me.

ln a cc;rflict betureen beirrg kirrd and b,eing right. lclroose being kind'

I compliment people when thcy deserve it.

I am able to give open and candid feedback"

I stanci urp to my beliefs.

i can lauqh at my bad situations.
I ncn cao r'ho F.'i^l-.tar cirlc nf rnrr cit:rrf innI uqrr JvU Lllu VllVtllul OIUU vl qlly \, I

I believe in myseif 
"

I do not succumb to pressures easily.

lam able to sta!'composed tn Dol-n gooo arlu udu siLuoii.r,lS.

I am able to stav focussecJ even under pressure.

larrr able to maintain the standards of honesty and integrity.

I am able to admit my o\r/n mistakes.

I am able to confront unethicai actions cf olhers"

I am able to meet ccmm;tments ancJ keep promises'

I am organized and careful in my work,

i am able tcl change easily.

I am able to handle multiple demands.

lam comfortable rvith and open to novei ideas and new inforrrration.

lseek out fresh ideas from a wide variety of sources"

I strive to improve or meet a standard of excellence.

I set challenging goals for rnyself .

I am willing to learn how to improve my performance"

lreadily make personal or grouD sacrifices tn achieve a lar.ger organizationai goal"

i arn r"eady to seize opportunities.
I pursue goals beyond what's required cr expected of me'

I am persistent in pursuing goals despite obstacles and setbaeks

i
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7E
10

80
Et
OZ

83.
XL

85"
86.
87.
oo(J(J.

89.
90.
91.
E2.
o?

94.
95.
96.
o7

98=

99.
1 00.
101 .

1 02"
1 03.
104 "

1 05.
1 C6.

I am able to understand power relationships.

I can understand the crucial social neturorks'

I can build consensus and support as ancl when required'

I carr con'"'ince PeoPle.

! cair share ir,formation for clearing cornnrunication !ir,es.

I can unc1erstand resistance to change and am able to renlove barriers'

I am able to challenge the status guo to acknowledge the need for change.

I am able to resolve conflicts.

lcan handle crifficult people and tense situations witir dlplomacy and tacr"

I have cJeveloped a large network of contacts'

I have built rapport and made anC nrainleined personal f riendships among rnrork assoe iates

lanr able to draw all members into artive and enthusiastic participation.

At tirnes, i don't know'rrhat or who is upsetting me'

I rntrst finish what I start.

Other peupie's benaviot-t; rrakes me qLlcSLion m'y self r,vorth.

I am able to ider,tify and separate rny emoticns'

I [eel uneasy irr siluations,nhere lam expecteC to displair affection.

I have a need to rxeke a differer,ce'

I believe that i should keep ri'l'y Cistance'

i am urrabie io wolil wl^ien I am in a bad moo'i'

I think that feelings should be managed.

I am awa,'e of mY strengths.
I arn aware of mv weaknesses.

When I fail. I analyss mY acticns.

i beiieve tnat iearning is a coitiiiruous pi-ocess'

I feel that I nrust develop myself even when rny job does not clemand it.

I ti"y to learn new things.

I believe that happiness is an attitude'

I can understarlcj why I act this r'.nraY.

Table 2 : ltem'total Gorrelatlons
r Iter..r r IternIterrrItem r

I

I
Ite;n rr

13.

20"

21 .

22.

23"

24"

13"

14.

15,

16.

11.

to.

0.59

a"44

0.67

0.51

0"29

u.5 7

0"56

0.69

0.38

o.41

0.52

Oc9

t.

2.

A+,

lr.
t

6.

0.39

0.37

0.34

o.58

o.41

a32

Item

7.

eU.

o

10.

11^

1')

o.56

0.58

0"68

o.35

0.55
i r "<-7

0.53

0"66
NE?

0.56

c.54

o.61

ut,

32.

JJ,

1A

0.48
r)?R

0.+

0"39

I

\

\;

l,u
t::

l::

t



12 | Manual for Entotiana I lntelligence Sca/e (E.l"S")

?"able 3 : List of Final ltems Constituting the $cale (English Versiori)
can encourage others to work even when things are rlot favourable

People tell me that I am an inspiration for them.
I arn able to encourage peoole to take initiative.
I arn able to make inteiiigent decisions using a healthy balance of enrotions and reasorr.
idc not depend on others'encouragei',ent to do my work weil"
lcan c::ntinue to do what r berieve in, even under severe criticism.
I am able to assess the situation and then behave.
lcan concentrate on the task at hand inspite of disturbances"
I pay attention to the ,,vorries and concerns of others.
lcan listen to someone without the urge to say something.
I arn perceived as friendly and r.lutgoing
I have my priorities clear.
i ran handle conflicts around me.
I do not rnix unnecessary emotions w,ith issues at hand.
I ti-v to see the other person,s point of view.
I can siand up for my beiieis.
i can see the br"ighter sicje of my situation.
I belie'.,e in nryself .

lam able to stay composed in both goorJ and bed situations.
I arn able to stay focused errs.n Lrndr!, Dressure
lam able to maintain the standards of honesty and integrity.
I am able to confront unethical actions of others"
I am able to meet cor-nmitments and keep promises.
I a.n organized arrd careful in my wcrk.

2.
->J.

4"

E

o.

o

10

11

12.
1^)tJ.

14.

15"

!h,

ti
1R

tr
I

I
I

i
I

I,
19

2O

2_1

22"

23.

25

26

28

29.

30.

31

J2

JJ

I am able to handie multiple ciemands.
lanr comfortable with ancl open to novel ideas and new information"
i pursue goais beyond what is required and expected of me"
I am persistent in pursuing goars despite obstacres and setbacks.
I have built rapport and made and maintained personal friendships with work associates
I am able to identify adn separate my emotions.
i think that feelings should be managed.
I am aware of my weaknesses.
I feel that I must develop myself ev
I believe that happiqess is a pos

when my job does not demand it.
ve attitude

*

24"

34.
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Table 4 : trterns of the Hindi Version

1 ftaft sgqa a ** q-{ aft fr 6i-n d sTd E rA A frE ffi" o: zro'ar (r
EilrT 5} qdTa ts fu fr :-d-& Bt it"n ar

fr aH ai 'rra ozri ?g aera qr

fi ar+a !d a-d "i qileT ETdu-.{ ,s} gu n-S ftiofs aa fr z+effi" d',t

:ffifi ord oi srd ard * ;r-d * fru * gri u"z fraiz -a-& ro-.1 qr

fi "td sir"-oiaai:il A 6id g +ft a5 znd st? r{ctrdl {, ffi g} fteeru ? i

fi futa or arioza .m e-il;17 6-d fr nera qr

arden-dJ d e-oq5 il ,:rw) frtqa z61d o,l uoEita alm .nz 'a-+.rr {r-
fi Wifi sfr fr-dr:il s*i qter,cl.d q? Lul-d ta, (,
Etr 6-6-a at.naer m oah * Hi C ffi ga zroa 6r

d $fr 3*i +a?r EraT war tr
*S sirfr qTeriM z,rq, t r

P erqa 3rnrurff q) F,daldl A a-+are r+rr qt

EE?ft ffi ar?i& d t smiarq-o urq-.il:i ai afr Fraiat {i
fi 5t a.fu mr gMq trd of alfitel zn-:ar dr

* siirfr arcqnl q: :rBr 16 Tr*aI (r
* fu-ri) ht fuift +, fl.d-nT-d aru C tu a-mET (r
fr ezi fr freanr rsrdT (t
ii sd q &rd ffi fr"rfti?-i * rir- u:i fr aera i;
rorc Ei l?qft fr afr e u6ru trA a* raar (i
+ ffi E uerd;' t =ras * ==* * + t=af -{:

({Tz} d $?i ftF-} ur za sTefro"mrql ea ?lrqa"i 6-{A ai fi ara qr

* Etra] o1 qlr .nTA fr aa.a {i
+) ^,--; =-J -: .:..f. ^>\.- .......-._ +.ct Ji\.{61 cDt<1 d1 (jdltoct 51lt tiuldl (t

fi m-t ajail ai uaarkri fr aaal (r
fi at ftErTzi rrd a{ zB;ns* A qft ffiua e r*z { r

fi 3lr61eq-6aT sl :]-teil S aft erfiro s*eq1 .h1 "t1'f orat (r
il anrsfr atz ua,rrd d Ela gu aft aes a1 qrfu eg {+ *;ar qi

ET-n 3rra e86frffi ?i k-d-dT oarzft E B+rifr =d 
I

fi smfi alr+arsfr o] qrqra-or rd g,;; -.rr zr-enar qr

d rldil { fu ari-oarusi E r rs-ard ficr arfru r

g 3s-fr fr-&sm:fr zt :ro-oa qr

fa an;rar B fu E-S r{fr-annT ozar .nftu aTa #a ild €?TRt qia a 'm? 
r

;]a fleom t fu lraaidr i:qr tl.lr-tli+r,lj d{r( i r

\
I

a

?

A

r
J

6

'i-

o
a,

9

r0

ll

t2

iJ

1/

1-

14.

'i7.

r3.

r9.

24.

41

22"

aa

14.

'1 E

26.

.27 "

LA-

?n

It

'32"

33.

34.
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Table 6 : Showing Rotated Factor lYlatrix

i
1

-c.03
o.101

o.142
0.395

-0-076
o'668
4.272
4.294
CI.224

-0.093
0.323
0"66

0.409
0"502

4.214
0.1 68

o.348
o.717
A A 

'Ar/' i+O

0.039
0.1 68

0"1 5B

0.418
o.02i
o.043
o"108

0.085

-0.0s9
0.733
o"142
o"035

.-0-031
o"1 07

4.2

23 4 5 6 7 I
0.18
0"32

-0.1
-0.3
-0.1

o.1

o-o2

a"02

-0.o
0.1 3

0.23

o'33
0.25

a.12

0.04
0.04

-0.-?

-0.o

0.18
0.5

o.79

0.08

-0.3
0.07

1

14

o7

1

0.05

0.33

I
-0.1i
-0.00

0.06

-o-25
-0.15

0.08

0.34

c'c9
0'01

o.17

0"1 6

0.1 'l

0.04

0.04

0.i 1

0.1 g

-(-).04
0.25
1^!:

0.0i
0"15

0.04

0.57

a.B2

0.3

-0.06
o.22

u.1

0.19

0.23

a.o2
0.04

-0'07
0.03

10

-0.1 6
0.25
0'82
0'1

-0.03
-c.o1

0'1 5

:0.1 I
o'o
o.05

-0"1 5

o.48
0.1 3

 .1A

0.1 3

o'09
0.c1

0.43
u.t

-0.04
-a"14
c.1

0,09
-0.19
c.08
c.1 5

o.17
0'04

*o.a2

-o'o
0.1 5

-a.21

a.282
-0.020

4.o77
4.271

o.3
o.o25

-o"01
o"392
o"794
o-776
o.1 83

o.141

-o'01
-0.o1

o"523
o'1 65

-o.14
o.137
\)' z_\J I

o.597
o-27 B

o"1 15

o'1 84
o.1 51

a "424
o.25
o'o42

-o.o1
o"008
o"3

-o.00
-o.02
o.427

-4.22

o'535
a"722
o.06
0.399
o.337
o.o7
o.637
{1.414

*o"12

o'059
o.162

-o.o7
o.o77
o.075
o"o44
a.162
0.307
o.097

0'1 6

o.1 28

o.216
a'241
0'oo6
o.389
o.1 89

o'01

o.1 69

o.1 26

o.205
o.673
0.014
o.099
0.439

"*c=06

0.07
o.097
o.287
o.1 07

-o.o6
o.037
o.125
o.021

o.037
0.1 19

0'075
o.048
0-594
0.419

-4"02
a"246
a.177
v'va.ta

0.1 94

o.338
o'1 75

o'371
o"o12
o.232
0.629
0"1 B9

o.642
0.1 56

o'455
o.1 87

0.1 51

0.018
0'c35

a.442
0.084

-0'04
0'1 75

0.633

-c'1 5

0.1 78

o.28

o.1?-

0.083
0.525
0.25

0.491

o.o72
o"254
0'1 08

_a.eA

0.2c3

-C.C;
0.018
0.08

-0.02
c.078
0.1 01

a "182
0 329

0.783
c'383
0.067

*0'08

-0"01
o.222

0.085

0.1 18

u.055

-o"27
0'055
0.19

0.073
0.091

a.234
0.298

-4.12
0'099
0'1 66

-0.03
0'3

-0.1 4

0'051

o.674
D.484
c.205
c-.+23

o.222
o.37

-o.2
-o.'i 2

o.2

0.c55
c"246
o.124
c'061

-o.02
0.1 09

a.211
o"7 29

o.09

o"242

-o.1 12

-o.o04
o'1 3B

-o.o22
-0.o98

0.04
0.1 06

-0.o43
-0.052

0"1 08

a.1 27

0"44?.

-0'01
-0.1 69

0.36
U.IYJ

-0.25
0'o19
11 aa:-

0.05
o.258
0.016
0.033

-0'0i I
0.059
o"281

o.177
0.1 96

0.1 43

0"543
o.297
0.067
0.83
o'421

2"

i.
4"

5"

6"

7.

8"

9.

10.

11.
12"

13.

14.

15.

le.
17.

8.
'i3.

20"

21"

22.

23"

24.
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26.
27.
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29"
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31.

32.
33.

34.
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